TOTAL RECREATION - MEMBERS CODE OF CONDUCT


By applying for membership with Total Recreation, an individual accepts responsibility for complying with the code of conduct detailed below. 

The member also agrees to the consequences of any breach of the code of conduct. These may include but not limited to the below, depending on the nature and severity of the breach:

· Staff will seek confirmation from the member that they understand what is expected of them on program and the effect their actions.
· Member may be removed from activity and guardian requested to collect member.
· Program participation suspended or terminated immediately and review process will be set in place.

Please read the code of conduct carefully.

1. Notify Total Recreation as soon as is practical if unable to attend a program.

2. Act respectfully toward staff, volunteers, instructors and other members.

3. Follow directions of Total Recreation staff, instructors and coaches.

4. Abusive, offensive, insulting language is unacceptable.

5. Violent behavior physical or otherwise is at all times unacceptable and renders a member accountable to Total Recreation disciplinary and legal consequences. 

6. Avoid individual or collective behavior, which may be offensive or negatively impact other members emotionally and physically.

7. Understand that Total Recreation is an inclusive environment, and that members behavior is not always intentional.

8. Members are required to report any inappropriate actions or behavioral concerns to Total Recreation staff, members are not to provide corrective advice or actions.  

9. Respect all facilities and equipment used on sporting activities and special events/social occasions.

10. Participation in Total Recreation activities is for your own enjoyment and benefit along with that of other members.


Code of conduct breaches are generally addressed on program, recorded and if necessary guardians will be informed and a meeting may be requested to resolve any issues. 
